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Crear Sirviadarn
MAINTENANCE OF WINCOWS AND AIR-CONDITIOMNERS IN HDB FLATS

Every HDB Patl owner plays an imporiant role in maintaining and upkeeping his lliat,
Regular maintenanes not anly preserves the value of the fiat but zlso contributes 10 2 safe and
pleasant fiving envirgnmen! for the community as well.

2 Public housing living s community fiving. Living In dose proximily with olhars means that
how you manage and maintain your Hal could alfect your neighbours. Taking care of your Hat,
s fixtures and fittings is parl of being conskierate, and mere imponantly, ensures the salety of
your living environment.

3 Undar the Leass, HDB ffal ownors are responsidle for maintaining the fixktures and
fitings, ingluding windows and afr-conditioners of their fats in gocd working condition. Failure
or naglect in doing so could resultin sericus consequences,

Safety of Windows

4 The condiion of all windows will dotariorate over fime due to fair wear and tear, If these
are not properly maintained, they may disledge and fall off. Fallan windows can cause sefous
injury or death to passers-by balow your fial, Proper maintenanes ard repair of vour windows
are tharelore essential to keep them sale and secure.

5 A the llal owner, you are advised to regularly check all windows including serowsdrivets
and shielding plates and 1o take immediate aclion 1o repairfreplace any defaclive o loosened
parts immediately. [Pleasc see pholegraphs in Anngx A {which show windows n unsafe
conditions)] You may engage a BCA-approved windsw contraclor at your ¢wn cosls 19 halp
you check your windows aénd the aluminium shickling plates. A listing of BCA-approved
window conlractors can be found in the HDE InfoWEB vww.hdb.gov.sg under Home Qwniers
= Window Safelv= Listing of Approved Window Conlractors. For information on windows
maintenance lips, please log on to wenehdb.gov.sofwindows_ safely.
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Safety of Air-Conditioner

& If you have installed air-conditioners, you will have 1o regularly chock and maintain the
air-conditionars and e supporting stainless sleel rackels 10 ensure thal they are propery
secured and in good condition al all imes.

T Whan chacking the air-condibanats, il is impanant 10 pay particular allanticn to werfy that
ihe stainless stzel brackets supporiing the ar-condlioner are securely mountzd on the
concrela of brick wals and NOT on the tmber Tames. [Please saa phalegraphs in Annex Bj.
Any lugsensd or corraded pants should be rapaired’replaced immediately by BCA tranad air-
ecrditicner installer engaged at your own costs. For furher informaltion on the guidelines and
approvest installation methods, pleasa og on to our HDB InfoWEB at wanw, hedb gow,2q under
Home Owners=Henowvating  Your Home=HDE  Renovalion  Guidelines=Air-Conditioner
Instaliation Works or air-conditioner maintanance tips at waw.hdb gov.sgfalreon safety. |F you
need help in engaging & BCA trained air-conditioner instaliar, you may refer to BCA websle at
vy, bea.gov.sg uncer Home Bwellers=Air-Conditicner Bracket Salety=Tralned Installers.

Consequences of window or air-conditioner falling

B Under the Building Mainmtenance and Sirala Management Act 2004 [BMEMA), it is an
offence il an owner fzils 1o propedy maintain his window and the window falls. If convictad, the
owner can be ligble 19 paymant of a fine of up o 310,000 2ndior jail torm of up 10 12 maoanths or
both. Surilzrty wnesn an air-condtioner falls, flzr owner can 230 ho ponzlized under the
Suilding Maintenance and Strala Managament Act if his air-condifioner falls because of poor
rmaintenance.

] Under the Building Coalrol Act, improper installation of air-condifioner units carries &
mex rum fing up o $5,000 or a jail-lerm of up to & monins or both,

10 e seek Lhe co-operation of ail ‘lat owners o play their pans in ensuring that our living
grviTonment is sale and plegsant.

¥ours faihiully

(Signed)
FOUNG KOK WEE

HEAD, HOUGAMG BRAMNCH OFFICE
HOUSING & DEVELOPMENT BOARD



