Building and Construction Authority

We shape a safe, high quality, sustainable and friendiy built environment,
Your Ref. : Building Plan & Management Division
Our Ref. : BCA BC 056/1/1 Exterior Features Department
Date : 23 November 2009
THE OWNER/TENANT

Dear Sir / Madam,
PRACTISE WINDOW SAFETY

The safety of exterior features such as windows is critical in Singapore's densely
built environment as fallen exterior features could cause serious injury. Windows, in
particular, are subject to wear and tear because we open and close them daily and
need to be maintained in a safe and secure condition.

2 Under the Building Maintenance and Strata Management Act (Cap 30C),
property owners or tenants have the responsibility of maintaining their windows in a safe
and secure condition so that they do not fall off and cause danger to the public. Should
a window be found to have fallen due to lack of maintenance, the property owner or
tenant shall be guilty of an offence and shall be liable, on conviction, to a fine not
exceeding $10,000 or to imprisonment for a term not exceeding 12 months or to both.

3 To keep windows safe and secure, it is important to maintain them regularly. In
carrying out window inspection and maintenance work, property owners and tenants or
their window contractors are also advised to exercise caution and adopt necessary
measures to ensure that such work is carried out safely.

4 For tips on window maintenance, please refer to BCA's webpage at
www.bca.gov.sg/windows_safety. If you need the services of an approved window
contractor to inspect or repair your windows, you may also refer to List Of Window
Contractors at the above web page. If you have any queries, please do not hesitate to
call us at our hotline at Tel: 6325 8677 or Mr Lee Koon Peng at Tel: 6325 7156 or Mr
Alan Ng at Tel: 6325 2094.

5 We seek the co-operation of all property owners and tenants to play their part in
ensuring that their windows are safe and secure.

6 Thank you.

Yours faithfully

CHIN JEN CHYI
DEPUTY DIRECTOR

EXTERIOR FEATURES DEPARTMENT
for COMMISSIONER OF BUILDINGS

5 Maxwell Road #02-071 Tower Block MND Complex singapore 069110
Tel: (65) 6325 2211 - Fax: {55) 6325 7150 ~'Email: bca_engquiry@bra.govsg
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Chear Mr Sir,

RETROFITTING OF CASEMENT WINDOWS — 28CHH RO SR NI a0y
TR R R, 5 e e R T T R R L e W X

Vile refer 1o the Building Contral (Relrefifling of Casement Windows) Ordar 3004,
This oroer was ssweed on 1 Oclobar 2004 by the Ministar for National Deveboprment and
requiras aluminium rivets fitted on casemant windows 0 realdential units o be replazed
with steinless steal rivats if the casemant windows were installed 5 or more years ago

2 A audil enforcement inspection on the casament windows in youwr estate will be
conducied sometime in Decambear 2000/ January 2010. We will wrila o the individusal
owner separately on the scheduled date for the inspaction of thelr unil.

3 You ang advised o comply wilh the wingew retrolifting onder by angaging an
approsied window contraclor o rebolit the casemeant windows immadiately if you have
nal alrdady done #. Pleasa submit or fax a copy of the retrofiling form {(Fom A) to
Building and Construction Authosity for recond afler the work is complated,

4 o may wah 10 mote thal &n offender of the window retrofitling ordar may be
proseculed and may be fined not more than $5 000 andor imprsened up 1o 6 months.
You are, tharsfone, advised 1o read the notes in the atached Annex A

5 Should you raguire any clarilicalion poraimng o Re window reioniiing ondes,
please contsel us al 6325 BATT,

[+ Thank you.
Yours Laithiully
/':-J 1 .Iu

NG CHEE KEONG, ALAN
for COMMISSIONER OF BUILDING CONTROL
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Annmex &

EXPLANATORY NOTES:

Thﬂ nl:iBHMl ol this vdndcml; anbascamant inspaation is o driva homo tha mossage that
ik ars. ‘Owners found not complying

with the Hatrmulnu E::rl:ler will I:ua penu‘m

BCA past iwvestigations of fellen casemem window incxlents show  that
carresian/shearing of the aluminium rvels was e main cause of these incidents.
Hence, BOA s wvery conearn over unratrofifed windows and lakes a sorous viow
against owners who falled to comply with the Befrofitting Order.  Therefore, it is
important for you 1o lake immediale action to metrofit the windows in your wnit §
pluminium rivels are used on the geometry stay of the casement windows, Siringent
penalty would be imposed if cumers were found not having their windows retrofitted
during BCA enforcement inspection,

H you are unsura ar nol coolident of checking the windows yoursell lor complance with
e Fetroliting Codar, you can engage an approved window contractar to inapect thom,
Upan eompietion of tha retrofitting works, H reguefed, the-contractkor will saue you a duly
gigned copy of tha retreliting report [Form A}, You heve to fll up all your personal
particulara (including contact ne.) on the Form A before sendingifaxing a copy of it to
BCA immediately, BCA wouwld not inspect your unit on recoip of this Form A,

2 Bune G CONTROL (RETROFIMTTING OF CASEMENT WiINDOAWS] ORLER 2004

Under the Buiding Condrol [Reirgfitting o Cascment Windows) Crder 2004 which came
into efiect om 1 Cot 2004, the owmar of any residential bulldings (other an detached
howse, semi-datached house, terrsce housa of linked howse, nong of which am
comgnsed n any strata tille plan) is required 1o retrolit the casement windows in thair
urits, Aluminium rivets fitted on the gecmelry slays (commonly known as Ticion slays)
of casement windows in residential bulldings (including servics apaniment buildings)
mugt b replaced with thase made of stainless staal [of hpe 304).

Cwners who failed to retrofit their casement windows within the period of one year from
1 Det 2004 shall ba guilty of an offence under Section Z2B [2) of the Building Contrel Axt
and shall be liable, on comviction, to & fine not exceeding 55,000 of ko impasonmaent for a
tearm nol exceedng & months or 1 bolh and, in the case of a continuing offence, to a
further fing not excaading S5O0 for evary day or part thareof during which tha clfence
conlinues alter conviction.

Examples of casement windows are;

Casomon windaw,

f The above caspment window, also kngewm
a8 fop-hung window, can be commanly
faurd in ledeis and abowe main windows.




